
Instructions for programming PIN and PUK codes

Important information
The iRoom iDock Touchcode is set up with 2 codes. The PIN code 
is for normal operation and the PUK code is a back-up in case 
the PIN code is lost or forgotten. Please keep your PUK code in a 
safe place.

General operation
When the iPad is in the Docking Station it can only be unlocked 
by entering the 4 to 6-digit code (PIN). The code keyboard is built 
into the bottom right corner of the iRoom iDock Touchcode. By 
touching the code keyboard – 6 digits a ‘C’ and a key symbol 
appear. The personal access code (PIN) can now be entered. 
Each press of a key is confirmed by a ‘beep’. 

The illumination of the code keyboard switches off automatically 
after 10 seconds. If an entry has been commenced it will be de-
leted and in such a case must be entered again.

Factory Settings
The factory PIN code setting for all iRoom iDock Touchcodes is 
1-2-3-4.

The factory PUK code setting for all iRoom iDock Touchcodes is 
4-1-6-6-6.

Opening and closing the iRoom iDock Touchcode 
securely
1.	 Please enter your 4 – 6-digit PIN code. (PIN code 1-2-3-4 on 

delivery).
2.	 Please confirm your entry with the button. The iDock will 

now open.
3.	 To close – activate the opening button situated on the 

Homebutton at the top right hand corner with a flat hand for 
2 seconds. The iDock will now close.

Important: All iDock models close automatically after 10 seconds

Changing you PIN code
1.	 Please enter your 4 – 6-digit PIN code. (PIN code = 1-2-3-4 

on delivery).
2.	 Press the button for at least 5 seconds. The keyboard will be-

gin to flash.
3.	 Now enter your new 4 – 6-digit PIN code and confirm it with 

the key button.
4.	 The entry of the new PIN code is confirmed by a ‘beep’. The 

new PIN code is now active.

Changing you PUK code
1.	 Please enter your 4 – 8 digit PUK code (PUK code = 4-1-6-6-6 

on delivery).
2.	 Press the ‘Key’ and ‘C’ buttons simultaneously for 5 seconds. 

The keyboard should begin to flash.
3.	 Please enter your new 4 – 8 digit PUK code and confirm it 

with the button.
4.	 The entry of the new PUK code is confirmed by a ‘beep’. The 

new PUK code is now active.

Returning the PIN code to the factory setting
If you have lost your PIN code it can be returned to the original 
factory PIN code setting.

1.	 Please enter your 4 – 8 digit PUK code (PUK code = 4-1-6-6-6 
on delivery).

2.	 Press the ‘C’ button for 5 seconds. The keyboard will flash 
momentarily and the return of the PIN code to the factory 
setting is confirmed by a ‘beep’.

3.	 Your PIN code is now 1-2-3-4 again.

Returning the PUK code to the factory setting
For security reasons it is not possible to return the PUK code to 
the factory setting. If you should lose your PUK code, please 
contact your iRoom dealer.

‘C’ (Clear) button
By pressing button ‘C’ any entry can be reversed and aborted im-
mediately.

If you have any questions, please contact your iRoom dealer or 
visit our website: www.iroomsidock.com
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